
COUNTRY CONTACT 
NUMBER

LIVE ANSWERING AND  
VOICEMAIL SERVICE OFFERING

Botswana
0800 600 644 (BTC) 
1144 (Orange)  
71 119 602 (Mascom)cv

English 24/7. 
Setswana Monday to Friday between 08h00 and 17h00 CAT 
and voicemail afterhours.

Eswatini 0800 7006 English 24/7. 
Siswati Monday to Friday between 08h00 and 17h00 CAT

Ghana +23 354 431 5491 English 24/7

Kenya 0800 722 626
English 24/7. 
Swahili Monday to Friday between 08h00 and 17h00 CAT 
and voice mail afterhours.

Lesotho 0800 22 055 English 24/7, 
Sotho Monday to Friday between 08h00 and 17h00 CAT

Mozambique

800 11 22 33 ( 
ONLY accessile from  
TDM landline phones) 
 
800 333 312"

English 24/7. 
Portuguese Monday to Friday between 08h00 and 17h00 
CAT and voice mail afterhours.

Namibia
0800 003 313   
 
91847

English 24/7.  
Oshiwambo and Otjiherero during Namibia business hours.  
Afrikaans and Portuguese Monday to Friday between  
08h00 and 17h00 CAT and voice mail afterhours.  
German Monday to Friday between 08h00 and 17h00 CET 
and voice mail afterhours.

Nigeria
+234 708 060 1872 
 
080 999 37 319"

English 24/7

Rwanda +27 31 571 5517
English 24/7. 
French Monday to Friday between 08h00 and 17h00 CAT 
and voice mail afterhours.

South Africa 0800 847 633 English 24/7

Tanzania 0800 780 026 English 24/7.  
Swahili Monday to Friday between 08h00 and 17h00 CAT

Uganda 0800 100 255
English 24/7.  
Swahili Monday to Friday between 08h00 and 17h00 CAT 
and voice mail afterhours.


