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Opening up a world of
Flexible Solutions

LetsGo is the account that allows you to transact anytime
anywhere. Open your LetsGo Account today!

Balances LetsGo Basic LetsGo
Opening Balance N$20.00 N$50.00
Minimum Balance N$0.00 N$50.00
Dormancy Period 6 Months 6 Months
Interest 5% 3%

Service Fees LetsGo Basic LetsGo

Service Fees [Monthly)

Dormant Service Fee

Branch Transactions LetsGo Basic LetsGo

Cash Deposit Free Free

Balance Enquiries Free Free

Internal Transfer between
Own Accounts

Branch EFT (Internal) N$80.00 N$80.00

Free Free

1% of transfer
Value

(Min N$100.
Max N$500.00)

Stop Order (internal) Free Free

Stop Order (external) N$15.00 INEYAR)

Branch EFT (External) N$100.00

1.5% of value
(Min N$5.00
Max N$180.00)

1.5% of value
(Min N$5.00
Max N$200.00)

1.5% of value

Unpaid Stop Order (Max N$180.00)

1.5% of value

Unpaid Debit Order (Max N$200.00)
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Over-the-Counter Withdrawal

Ad-hoc Statement Request

Debit Order (external)

Internal Debit Order
Transaction Fee

Reactivation of
Dormant Account

Telephone Cost -
Local Landline

Telephone Cost - Cellphone

Account Closure Fee

Debit Card Annual Card Fee

Debit Card Issue - First Card

Card Replacement
Re-issue New PIN

ATM Balance Inquiry

ATM Withdrawal Fee

POS Purchase Fee

Mini Statement at ATM

Insufficient Funds or

Declined Transactions at ATM

Debit Card Purchases -
Local

3% of amount
Min: N$53.00
Max: N$1050.00

3% of amount
Min: N$53.00
Max: N$1500.00

N$1 per page

N$1 per page

N$15.00

N$25.00

N$8.00

N$8.00

Free

N$21.00

N$10.00

N$10.00

N$10.00

N$10.00

Free
LetsGo Basic

Free

Free
LetsGo
N$50.00

Free

N$50.00

N$120.00

N$140.00

N$6.00

N$10.00

N$5.00

N$5.00

0 - N$500.00 = N$15.00

N$501.00 - N$1000.00 = N$25.00
N$1001.00 - N$1500.00 = N$35.00
>N$1500.00 =N$35.00

N$4.00

N$6.00

Free

Free

Free

Free

N$4.00

N$6.00
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Mobile Transactions LetsGo Basic LetsGo
Mini statement N$0.50 N$0.50

Balance Enquiries Eree Free

Internal Transfer
between Own Accounts

Internal Transfer Beneficiary — [NEYRSI] N$3.00
External Fund Transfers N$4.00 N$5.00
Airtime purchase N$1.20 N$4.00
Prepaid Electricity Purchase Eree Free

Bill payments N$4.00 N$4.00

0 - N$500.00 = N$10.00

N$501.00 - N$1000.00 = N$19.00
N$1001.00 - N$1500.00 = N$25.00
N$1501.00 - N$5000.00 = N$30.00

Free Free

Wallet Transfers

Insufficient Funds or

Declined Transactions e e

Monthly (Annual) subscription |NEEeE Free

wiCode Cash Deposit Eree Free
wiCode Withdrawal N$5.00 N$5.00
wiCode Payments [purchases) [N N$1.50

Insufficient Funds or

Declined Transactions N$5.00 N$5.00
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TermSave

No fees or commissions are charged. Penalty interest is
charged against interest earned in cases of early redemp-
tion. Penalty interest is 50% of the total interest earned on
the account from the date of opening the account up to the
date of early withdrawal.

Key Benefits of the
LetsGo Basic Account

The customer has flexibility in managing everyday
transactions.

Low transaction fees.

Earn back interest of 5% on savings.

Simple, affordable and appropriate.

For customers of all ages.

Minimum N$20 to open the account.

Access to Digital Mall App.

Key Benefits of the
LetsGo Transactional Solutions

Transactional account.

The customer has flexibility in managing everyday
transactions.

Low transaction fees.

Simple, affordable and appropriate.

For customers of all ages.

Minimum N$50 to open the account.

Access to Digital Mall App.
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FlexiSave

The first withdrawal in a calendar month is free. The second
and consecutive withdrawal in a calendar month is charged
at N$10.00 per withdrawal.

Key Benefits of the
FlexiSave Solutions

Investment solution.

Clients can save extra money and earn an attractive
and competitive return on their savings.
Competitive interest rates.

For customers of all ages.

Minimum N$100 to open the account.

Prices include VAT and are subject to change. This brochure
is not a comprehensive list of our prices. For further
information, please contact our nearest branch.

Disclaimer

Our product and services, and the terms under which

they are offered, may change. We will inform you within a
reasonable time of these changes. It is in your interest to
read your contract carefully. If you have any questions or
need more information, please contact our Windhoek branch
today.
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Contact Details

Tel: 061 202 3500
Email: namcustomer(dletshego.com
Postal: P.O. Box 11600, Windhoek, Namibia
Address: 18 Schwerinsburg Street Windhoek
Website: www.letshego.com

Download the LetsGo Digital Mall via
www.letsgo.letshego.com or via
Google playstore or 10S app store.

ANDROID APP ON #  Download on the
P> Google play | @ App Store




